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Thank you for purchasing INOI phone. Before using this phone, you must carefully read the manual. INOI 
phone is a mobile phone designed to work in cellular networks.

Security. Read the recommendations in this section carefully. Neglecting these simple rules can lead to 
dangerous or illegal activities. A more detailed description is given in the relevant sections of this 
manual. Do not turn on the device where its use is prohibited or if the phone may become a source of 
interference or danger. Do not use the phone while driving. The phone is not waterproof. Avoid getting 
moisture on the device. Terms and conditions of safe operation (use). The equipment is intended for 
use in closed heated rooms at an ambient temperature of 0–35° C, and relative humidity not exceeding 
95%. The equipment does not need periodic maintenance during the service life. Service life is 2 years. 
Terms and conditions of installation. Installation of equipment is carried out in accordance with this 
user manual. Terms and conditions of storage. The equipment should be stored indoors, in its original 
packaging, at an ambient temperature of -20–45° С and relative humidity not higher than 95%. Terms 
and conditions of carriage (transportation). Transportation of equipment is allowed only in the factory 
packaging, by any means of transport without distance limit. Terms and conditions of sales. Without 
restrictions. Terms and conditions of disposal. At the end of the equipment’s life, consult a specialist 
collection point for equipment disposal. Terms and conditions of connecting to the electric network 
and other technical equipment. Carried out in accordance with this user manual. The equipment is 
intended for use in residential, commercial and industrial areas without exposure to hazardous and 
harmful environment factors. The equipment is designed for round-the-clock continuous operation 
without the constant presence of maintenance personnel. Battery. Use only original batteries, chargers, 
and accessories. Using other types of devices may be dangerous and may invalidate the warranty on this 
device. Specification., SC9863A 1.6GHz, Android 13 Go,  3GB RAM + 128GB ROM & microSD up to 128 
GB, Dual SIM, 6.5” HD+ IPS Incell, Camera 13MP + 0.08 MP and Front Camera 8MP, WiFi 802.11 b/g/n, 
GPS, BT, MP3, FM radio, 5000mAh Li-Ion. Sales pack includes: Smartphone, Charging Adaptor, Charging 
Cable, Silicone case, user manual and warranty card. INOI Limited declares that this product is in 
compliance with the basic requirements and other relevant provisions of Directive 2014/53/EU. A copy 
of the EU Declaration of Conformity can be found at https://inoi.com/ce. Manufacturer or importer in 
the EU is specified on the packaging. The use of the device is subject to the INOI Limited Privacy Policy, 
which is available at https://inoi.com/privacy. Maximum signal level. GSM 850/900 33 dBm, GSM 
1800/1900 32 dBm, UMTS 900/2100 23 dBm. Loss of benefits, productivity, functionality, contracts, 
transactions, revenues or anticipated savings, increased costs or expenses or for any other indirect, 
consequential or special loss or damage. To the extent permitted by applicable law, the Producer's 
liability will be limited to the value of the Product on the date of purchase. The restrictions contained in 
this item do not apply in the event of gross negligence or willful misconduct of the Manufacturer and in 
the event of bodily injury or death resulting from proven negligence of the Manufacturer. For more 
information about the Product, visit inoi.com. Attention! The manufacturer reserves the right to make 
changes to the characteristics, appearance, packaging of goods unilaterally without prior notice. The 
amount of available user memory depends on the amount of pre-installed software. Detailed 
configuration instructions are available in INOI application’s Support section or at 24.inoi.com. 
Manufacturer: INOI Limited, Unit B, 11/F, Wah Kit Commercial Centre, 302 Des Voeux Road, Central 
Sheung Wan, Hong Kong



Control   Audio,   Ringer, 
Notification  volume  with 
button

Media, 
volume

Turn   on   the   INOI 
pressing  and  holding 
button

Use  INOI  application

device  by 
the on/ off

to control
your smartphone and you can also 
use  chat  option  to  contact  our 
expert

Open   the   SIM   tray   with   SIM 
ejection PIN, and install one or Two 
Nano SIM card

The SIM tray has Hybrid option. To 
increase  memory  storage  remove 
SIM2 and insert a MicroSD card upto 
128GB in the place provided in SIM 
tray

Charge  your  INOI  Device,  connect 
USB  Type-C  cable  to  the  charging 
port

For more information on this device contact our chat support through INOI App or visit 24.inoi.com
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